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User testing can be very fast and can be very cheap. [...] For
an average project you do not need a lab, you do not need a
one way mirror, you do not need an eye tracklng machine [...],
you only need to sit with the user, at a regular table in a small
conference room or an office [...]. You just sit with that user
and ask him to do something with your website or whatever
the design is, and then see what they do. And the only other
piece of equipment is a notepad. Write notes, write down what
the user says, what they do, where they click, where they don't
click, what they say — you ask them to think out loud so they
keep on giving a running commentary while they use the site
of what they are thinking [...]. And you get that by sitting next
to a person, listening to them, watching them, observing them.
No equipment other than a notepad and a computer.






















